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Philips Healthcare 
a division of Philips North America LLC 
222 Jacobs Street, 3rd Floor 
Cambridge, MA 02141 
 
  
 

 
August 27, 2021 
 
 
 
University of Mississippi Medical Center 
2500 N State Street 
Jackson, MS 39213 
 
Re: Sole Source 
 
To Whom It May Concern, 
 
Philips Healthcare, a division of Philips North America LLC and its Affiliates, is the original 
manufacturer of the Monitoring System that currently resides at the University of Mississippi 
Medical Center Jackson, MS. Because we are the original manufacturer of the Monitoring System, 
IntelliBridge Enterprise (IBE), Philips can upgrade and provide the necessary updates and service to 
the software accordingly to the aforementioned products. Philips is the only vendor that offers 
certified parts that meet our original equipment manufacturers specifications. We also hold the 
proprietary license and related authorizations for the Philips Monitoring products, supplies and 
support. 
 

Thank you for choosing Philips for your medical product needs. If you should have questions or 
concerns, please feel free to email me at Candice.Downs@philips.com. 
 

 
Sincerely,  
 
 
 
 
 
 
Candice Downs 
Senior Manager – Commercial Contracts 
Contract Management, Operations 
Philips North America 
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